Unity Motorhome

Warranty Policy

NEW VEHICLE LIMITED WARRANTY
TRIPLE E CANADA LTD. (Revised Feb. 2013)
This New Vehicle Limited Warranty is the sole and only warranty applicable to your new Motorhome. This
Warranty is issued by Triple E Canada Ltd., only, which is the manufacturer of your Motorhome. Triple E
Canada Ltd., uses a variety of trade and/or division names in marketing or advertising its motorhomes.
Triple E Canada Ltd., is referred to throughout this Warranty as “Triple E RV.”
1. Basic Coverage.
Triple E RV warrants to the first retail purchaser of the Motorhome that all parts and components of the
Motorhome manufactured by Triple E RV will be free from defects in materials and workmanship for a period
of twenty-four months or 24,000 miles (40,000 kilometers), whichever occurs first, after the date of purchase
by the first retail purchaser of the Motorhome from an authorized Triple E RV dealer. Defective parts shall be
repaired or replaced at the election of Triple E RV upon return of the Motorhome to an authorized Triple E
RV service center or dealer. In addition, Triple E RV will cover the cost of labor by an authorized Triple E RV
service center or dealer to remove, repair and/or replace such defective parts covered by this Warranty.
2. Structural Coverage.
Triple E RV warrants to the first retail purchaser of the Motorhome that all structural components of the
Motorhome manufactured by Triple E RV will be free of defects in materials and workmanship for a period
of thirty-six months or 36,000 miles (60,000 kilometers), whichever occurs first, after the date of purchase
by the first retail purchaser from an authorized Triple E RV dealer. All such defective structural parts shall
be repaired or replaced at the election of Triple E RV upon return to an authorized Triple E RV service
center or dealer. In addition, Triple E RV will cover the cost of labor by an authorized Triple E RV service
center or dealer to remove, repair and/or replace such defective structural parts. For purposes of structural
warranty coverage, structural components shall include only the main steel frame of the coach and all
steel members welded to it, studs and framing in the walls of the coach, roof rafters and delamination of
the fiberglass body parts of the coach. All other items are covered solely by and are limited by the Basic
Coverage of this Warranty. On Motorhomes where the chassis and coach is designed and built by another
separate manufacturer, Triple E RV makes no structural coverage warranty whatsoever, and the sole and
only structural warranty coverage is provided by the manufacturer of the chassis or coach.
3. Additional Warranty Terms.
In the event a Motorhome is used for commercial or rental fleet purposes, the Basic Coverage and Structural
Coverage Warranties specified above shall be limited to a period of twelve months or 12,000 miles (20,000
kilometers), whichever occurs first, from the date of original purchase. All mileage warranty limitations set
forth in this Warranty will be increased by that number of miles or kilometers equal to the miles or kilometers
that the Motorhome was driven from its place of original manufacture to its original selling Triple E RV

1-1

Warranty Policy

Unity Motorhome

dealership.
Although the Warranty is extended only to the first retail purchaser of the Motorhome, the Warranty is
transferable to the second owner of the Motorhome upon written request to Triple E RV received within thirty
(30) days after sale and transfer of title to the Motorhome from its first retail purchaser to its second owner,
accompanied by satisfactory proof of sale and transfer. Warranties for any Motorhome used in an RV rental
or lease fleet or for a commercial use are not transferable to any subsequent dealer, owner, fleet operator
or retail or consumer purchaser.
4. Component Warranties.
Triple E RV obtains many items of equipment, appliances, components, sub-assemblies and/or the chassis
of the Motorhome (referred to in this Warranty as a “Component”) from other manufacturers. Each of these
manufacturers offers its own separate warranty (and in some cases warranty extension programs) covering
its respective Component(s). Triple E RV assigns to the first purchaser of the Motorhome each and every
such separate warranty with respect to a Component as the sole, exclusive and only warranty in respect
of such Component. Triple E RV provides no separate or independent warranty coverage for any such
Component(s). The rights of a purchaser or owner of a Triple E RV Motorhome in respect of such separate
Component(s) or the warranties covering such Component(s) may be conditioned upon or limited by the
specific terms and conditions of such separate warranties. Information on separate Component warranties
and registration for such warranties from Component manufacturers may be found in the Information Kit.
5. Chassis.
The Motorhome chassis and all components, assemblies, equipment or parts supplied or affixed to the
chassis as received by Triple E RV from its supplier or manufacturer are Components and are covered
only under separate warranties issued by the original chassis or Component manufacturer. Even if Triple E
RV modifies the chassis in order to assemble the Motorhome, the sole warranty in respect of the chassis
is provided by the manufacturer of the chassis. Please contact us for details about our responsibilities for
chassis modifications before beginning any repairs.
6. Exclusions from Warranty.
The foregoing Warranty does not apply to any Motorhome which has been altered outside of the Triple
E RV factory in a way which in our judgment affects its stability, operation or reliability or which has been
subject to misuse, negligence or accident. The foregoing Warranty does not cover any Motorhome that has
been shipped to a location outside of the United States or Canada. The foregoing Warranty excludes and
does not cover or provide any remedy for damage, defects or loss resulting from abuse or misuse of the
Motorhome or its equipment, appliances, components, sub-assemblies and/or chassis, failure to properly
winterize the Motorhome, failure to provide regular maintenance and/or service, adjustments, tune ups,
alignments, road service or failure to protect the Motorhome from further damage if any initial indication
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of damage has occurred. The Warranty excludes failure caused by overheating (regardless of cause),
contamination of lubricants, coolants, failure of hoses, fittings, connections or lines and failure to operate
and maintain the Motorhome as recommended or required in the Owner’s Manual.
Your Warranty may be lost, restricted or limited if your Motorhome is not properly maintained in accordance
with regularly-scheduled maintenance recommendations of both Triple E RV and any manufacturers of
Components, and/or the chassis of your Motorhome. Your Warranty does not cover loss, defects or failures
resulting from exposure to extreme conditions, including extremely cold weather.
Your Warranty does not cover defects or repairs required because of improper loading, load distribution,
accident, collision, vandalism, abuse, misuse, neglect, fire, flood, normal wear or improper or inadequate
maintenance, rust or corrosion, exposure to elements or costs incurred in towing, transporting or presenting
your Motorhome for repair under the Warranty. This Warranty does not cover any Component not
manufactured by Triple E RV, nor does it cover sealant, trims, fabrics, floor coverings, upholstery, draperies,
blinds, paint, gel coat or decals which have experienced normal pigmentation or color changes as the result
of use, age, exposure to the sun or weather.
This Warranty excludes and does not provide coverage for consequential or incidental damages, such
as the loss of your Motorhome, loss of time, inconvenience, expenses, transportation to and from the
dealer or manufacturing plant location, bus, taxi or air fares, telephone, travel, rental vehicle, overnight
accommodations, loss or damage to your personal property, commercial loss, loss of income, loss of use or
other incidental or consequential damages or expenses.
The express warranties stated herein are the sole and only warranties issued by Triple E RV in
respect of your Motorhome, and Triple E RV hereby expressly disclaims all other warranties,
including implied warranties of merchantability or warranties of fitness for any particular purpose.
Neither your dealer nor any other person is authorized to create or imply any other warranty on
behalf of Triple E RV beyond those expressed herein. Your warranty expressly excludes liability for
incidental or consequential damages.

7. Obtaining Warranty Repairs.
To obtain warranty repairs, you must at your own cost present your Motorhome to an authorized service
center or dealer during normal business hours and provide a written list of claimed defects or items to be
repaired. If requested, you may be required to provide records showing that the Motorhome has been
maintained as required or recommended by the Owner’s Manual. As the owner, you are solely responsible
for maintenance of the Motorhome as required or recommended by the Owner’s Manual and associated
costs of that maintenance. Repairs necessitated by failure to maintain the Motorhome as required or
recommended are not covered by this Warranty.
If an authorized service center or dealer is unwilling or unable to make a warranty repair, Triple E RV may
request the opportunity to cause those repairs to be made at another authorized service center or dealer.
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